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Objectives

• Describe person centered care

• Gain ability to do motivational interviewing

• Understand the important part of the 
Transtheoretical model of change



Where to start?

1 Rogers, Carl R. (1942). Counseling and psychotherapy. Cambridge, MA: Riverside Press. ISBN 978-1406760873
2 Schacter. Psychology 2nd Ed. Worth Publishers. ISBN 978-1-4292-3719-2
3 Prochaska, James O.; Norcross, John C. (2007). Systems of Psychotherapy: A Transtheoretical Analysis. Thomson/Brooks/Cole. ISBN 978-0-495-00777-7

• Person centered therapy & humanistic psychology
• Carl Rogers 1

• ‘actualizing tendency’ vs psychoanalysis 2

• Six “necessary and sufficient conditions” into 3 core conditions3

• Therapist congruence, or genuineness

• Therapist unconditional positive regard

• Therapist empathic understanding

3



“In my early professional years I was asking the 
question: How can I treat, or cure, or change this 
person? Now I would phrase the question in this way: 
How can I provide a relationship which this person may 
use for his own personal growth?”

Carl Rogers



MI
• Engaging: the process of establishing a working relationship based on trust and 

respect. The client should be doing most of the talking, as the counselor utilizes 
the skill of reflective listening throughout the process. Both the client and 
counselor make an agreement on treatment goals and on collaborate the tasks 
that will help the client reach those goals.

• Focusing: the ongoing process of seeking and maintaining direction.

• Evoking: eliciting the client's own motivations for change, while evoking hope and 
confidence.

• Planning: involves the client making a commitment to change, and together with 
the counselor, developing a specific plan of action. 1

1 Richard), Miller, William R. (William (2013). Motivational interviewing : helping people change. Rollnick, Stephen, 1952- (3rd ed.). New York, NY: Guilford Press. ISBN 
9781609182274. OCLC 788281018



Change alone is eternal, perpetual, immortal. 

Arthur Schopenhauer



Stages of Change/Transtheoretical model



Practical application
• Engagement and reflective listening

• Prove you understand what the patient said

• What Does the Client Want? Why Now?

• Clarifying the goals of treatment 

• One way to conceptualize this stance -The patient is in charge of me, 
but I am in charge of the treatment plan.

Adapted from: What Using The ASAM Criteria Really Means: Skill - Building and Systems Change
David Mee-Lee, M.D. Davis, CA (530) 753-4300; Voice Mail (916) 715-5856



He who has a why to live can bear almost 
any how.

Friedrich Nietzche



Change talk / Sustain talk 

• The Miracle question

• Ask patients to describe their goals as the presence of 
something – not the absence of something. 

• Exception seeking questions

• Pros and cons: look at both pros and cons of change
• Counseling with neutrality (equipoise)



Ambivalence/discord
• The discrepancy

Hold patients accountable for their behavior through pointing out the
discrepancy between stated treatment goal and current behavior. 

• When/if behavior continues:

1. reassess goal

2. do you want treatment?



Summary

• Recall pts goals

• Reflectively listen

• Pros and cons

• Focus, evoke, plan

• Highlight discrepancies



“The establishment of an authentic relationship with 
patients, by its very nature, demands that we forego 
the power of the triumvirate of magic, mystery, and 
authority.”

Irvin D. Yalom, The Gift of Therapy: An Open Letter to a New Generation of Therapists and Their 
Patients 



lastly
What Works in Treatment - The Empirical Evidence

• Extra-therapeutic and/or Client Factors (87%)

• Treatment (13%):
60% due to “Alliance” (8%/13%)
30% due to “Allegiance” Factors (4%/13%)
8% due to model and technique (1%/13%)

(Wampold, B. (2001). The Great Psychotherapy Debate. New York: Lawrence Erlbaum.
Miller, S.D., Mee-Lee, D., & Plum, B. (2005). Making Treatment Count. In J. Lebow (ed.). Handbook of Clinical Family Therapy. 
New York: Wiley).
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