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Executive Summary

The purpose of this community health needs assessment (CHNA) is to identify and
prioritize significant health needs of the community served by CHI St. Gabriel’s Hospital.
The priorities identified in this report help to guide the hospital’s community health
improvement programs and community benefit activities, as well as its collaborative
efforts with other organizations that share a mission to improve health. This CHNA report
meets requirements of the Patient Protection and Affordable Care Act that not-for-profit
hospitals conduct a community health needs assessment at least once very three years.
CHI St. Gabriel’s Hospital’s dedication to engaging with the community, assessing
priority needs, and helping to address them with community health program activities is in
keeping with its mission. As a hospital within CommonSpirit Health, we make the healing
presence of God known in our world by improving the health of the people we serve,
especially those who are vulnerable, while we advance social justice for all.
CHI St. Gabriel’s Health collaborated with the following organizations, referred
collectively as the MTW health needs committee, in conducting the 2022 Community
Health Needs Assessment:
• Lakewood Hospital – Staples, MN
• Astera Health (formerly Tri-County Health Care) – Wadena, MN
• Lakewood Health System – Staples, MN
• CentraCare-Long Prairie – Long Prairie, MN
• Morrison County Public Health and Social Services
• Todd County Health and Human Services
• Wadena County Public Health
Luke Preussler, Director of Mission, led the CHNA process within CHI St. Gabriel’s
Health, which also hired consultant Marian Rengel, a Central Minnesota freelance writer,
who had participated in conducting the 2019 CHNA.
Work to assess needs focused on Morrison County, MN, and its county seat, Little
Falls, MN. Data for zip code areas and census tracts overlapped with neighboring counties,
as did admissions to the hospital and reports of where workers coming into the county
lived. Essentially, however, this CHNA focuses on Morrison County.
The needs assessment conducted during the fall and winter of 2021-2022 included
two surveys, extensive research, and interviews with hospital and community members.
The assessment revealed eight significant needs within the CHI St. Gabriel’s Health
system and the Morrison County community. They are:
• Hiring health care professionals
o The COVID-19 pandemic, impending retirements, and a demand for more
health care have increased the need to focus on hiring and retaining medical
professionals, including people with M.D. and D.O. degrees and advanced
practice professional degrees.
• Increasing child care opportunities in Little Falls, MN, to support CHI St. Gabriel’s
Health staff and new hire needs.
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o As hiring demand increases, so does the need for convenient child care in the
vicinity of CHI St. Gabriel’s Health, to the point that CHI St. Gabriel’s Health is
actively seeking opportunities to provide resources to increase child care.
Mental health and suicide prevention
o Improving mental health education and resources, in an attempt to address
issues that lead to suicide, was a strategic initiative in 2019; the 2021
Community Health Needs surveys revealed once again that mental health is
an increasingly important part of community health care needs.
Obesity, nutrition and diabetes
o These intertwined circumstances and the increasing rate at which 2021
survey respondents reported problems with these heath needs brought
obesity, nutrition and diabetes together as one topic of concern, putting it on
the 2022 prioritized health needs as it was in 2019
Adverse Childhood Experiences (ACEs)
o Increased understanding of the impact of ACEs on peoples’ health throughout
their lives, and how this was demonstrated in survey responses in 2021, led
to the inclusion of this topic in the list of needs to address in the coming three
years.
Drug abuse
o Members of the Morrison County community who completed the 2021 online
survey continued to identify drug abuse as a problem.
Alcohol abuse
o This persistent problem also ranked high in survey respondents’ perceptions
of problems within the Morrison County community.
Getting vaccines to protect the health of the community
o The issue of vaccines was included in 2021 for the first time in a community
health needs survey and was the third most noted community problem by
respondents.

As stated in its mission, CHI St. Gabriel’s Health will work within the community to
address these needs. The essential resources available are the considerable expertise
within the Morrison County offices of Public Health and Social Services and the Little Falls
Public School District. Additionally, CHI St. Gabriel’s will draw upon representatives of all
school districts and area non-profits and health care organizations to address shared
needs.
This CHNA report was adopted by the CHI St. Gabriel’s Health community board in
May 2022. The report is available to the public on the hospital’s web site
(https://www.chistgabriels.com/chna/), and a paper copy is available for inspection upon
request from CHI St. Gabriel’s Health. Written comments on this report may be submitted
to the CHI St. Gabriel’s Health’s at 815 2nd Street SE, Little Falls, MN, 56345-3505] or by
email to Steven Smith, President, CHI St. Gabriel’s Health at
steven.smith3@commonspirit.org.
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-1Introduction
This is the fourth Community Health Needs Assessment conducted by CHI St.
Gabriel’s Health under Internal Revenue Services requirements created by the Patient
Protection and Affordable Care Act for not-for profit hospitals. The leadership of CHI St.
Gabriel’s Health recognizes that meeting community needs is the essential reason for its
existence and has long understood that gathering information on the community is central
to all planning, for short term and long-term goals and objectives. The leadership team also
recognizes the strength of working with health care organizations across the region to
leverage and strengthen its ability to identify community and individual needs and to
address those needs.
Conducting a formal needs assessment every three years allows the leadership at
CHI St. Gabriel’s Health to listen to the members of the community, to seek opportunities to
help those people live healthy lives, and to expand community relationships. Conducting
the needs assessment is just the first step in a process that strengthens an already strong
relationship between CHI St. Gabriel’s Health and the community it serves. Presented here
in this report is the information of this first step, the results of research in Morrison County
to reveal the current health needs of its people.

-2CHI St. Gabriel’s Hospital
CHI St. Gabriel’s Hospital stands, as it has for more than 127 years, on Second Street
SE in Little Falls, MN, the county seat of Morrison County. The sisters of the Order of St.
Francis opened their hospital in 1891 in a small
Morrison County, Minnesota
building before constructing the current threestory building in 1916, and then adding on in
1941. In the spring of 2020, CHI St. Gabriel’s
Health opened its new Family Medical Center, a
15,000-square-foot extension on the north end of
the hospital that added 15,000 square feet of
clinic, exam and meeting space and allowed the
hospital to serve the community with a much
needed walk-in clinic and onsite retail pharmacy.
CHI St. Gabriel’s Hospital serves as the
primary medical resource for the more than
33,000 people living in Morrison County, home to
approximately 75 percent of the people admitted
annually into the hospital, with the remaining 25
Minnesota Department of Transportation Accessed
January 27, 2022
percent living within approximately 30 miles of
the county.
In the late 1990s, CHI St. Gabriel’s Hospital received the Critical Access Hospital
designation from the Centers for Medicare and Medicaid Services, a program of the federal
government aimed at supporting and maintaining hospitals with emergency rooms in rural
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areas of the country. Today, CHI St. Gabriel’s Hospital provides 25 beds for in-patient
services, an emergency room, an urgent care clinic, same-day surgical facilities for
outpatient procedures, and educational services in nutrition, birthing, grief, and more.
CHI St. Gabriel’s Hospital provides privileges to qualified physicians and advanced
practice clinicians, such as physician assistants and nurse practitioners. The Emergency
Services Department is always open and available to all people needing it, regardless of
their ability to pay for that service. The hospital, as part of CHI St. Gabriel’s Health (Unity
Family Healthcare) provides an active financial assistance program to its patients and
provides charity care, serving the needs of the poor.

Mission
CHI St. Gabriel’s Hospital strives to nurture the healing ministry of the Catholic
Church, supporting that work with education and research. Making the healing presence of
God known in the world is a philosophy that forms the heart of the mission of CHI St.
Gabriel’s Health, as a hospital and system within CommonSpirit Health. All staff members
strive to achieve that mission by improving the health of the people they serve, while
emphasizing human dignity and social justice for all. That mission supports the very
successful work of the hospital staff to create strong community relationships to serve the
people of Morrison County and Central Minnesota.
The hospital’s dedication to engaging with the community, to assessing priority
needs, and to helping address those needs with health programs is also in keeping with its
mission.

Vision
As CHI St. Gabriel’s Hospital looks to the future, the staff are guided by a direct
vision statement: To create a healthier future for all – inspired by faith, driven by
innovation, and powered by our humanity. Medical and professional staff seek and support
opportunities to listen to the members of the Morrison County community. They see
improving everyone’s health as a way to care for the people around them.
Five essential core values of CommonSpirit Health, supported by actions to live
those values, support that vision and guide the daily work of the people of CHI St. Gabriel’s
Health:
§ Compassion:
o Care with listening, empathy and love
o Accompany and comfort those in need of healing
§ Inclusion
o Celebrate each person’s gift and voice
o Respect the dignity of all
§ Integrity
o Inspire trust through honesty
o Demonstrate courage in the face of inequity
§ Excellence
o Serve with fullest passion, creativity, and stewardship
o Exceed expectations of others and ourselves
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Collaboration
o Commit to the power of working together
o Build and nurture meaningful relationships
That vision and those values led to the work of CHI St. Gabriel’s Hospital within the
Morrison-Todd-Wadena Community Health Board to conduct the Affordable Care Act’s
required Community Health Needs Assessments (CHNA). A committee of public health and
hospital professionals from organizations within the tri-county board has been conducting
such assessments each year for the past six years. Cooperating and collaborating with the
people who make up the MTW regional health care and public health communities
provides CHI St. Gabriel’s Hospital with a strong framework upon which to assess their
services.
§

Essential services
As a Critical Access Hospital (CAH), CHI St. Gabriel’s Hospital focuses its work on
serving the people living in this mostly rural part of Minnesota. It is one of the 78 critical
access hospitals in the state, including the hospitals in Staples, Long Prairie and Wadena,
which are all within the area served by the Morrison-Todd-Wadena Community Health
Board.
CHI St. Gabriel’s Hospital is a Level IV (4) Trauma Center, part of Minnesota’s
statewide trauma network. Trauma is the leading cause of death in Minnesota for people
from ages 1 to 44 and the third leading cause of death overall. As employees at a Level 4
trauma center, the staff in the emergency room at CHI St Gabriel’s Hospital participate fully
in training and draw on support from the Minnesota Department of Health and the
American College of Surgeons to be ready for trauma patients who need vital treatment
close to home. The hospital’s emergency room provides vital medical services 24 hours a
day and seven days a week and is equipped to provide air and ground ambulance services
to hospitals in the trauma network, including providing a helicopter landing pad in front of
the hospital, between First Street SE and Second Street SE.
CHI St. Gabriel’s Health leadership sees education as an important component to
helping people care for themselves and therefore CHI St. Gabriel’s Health provides
educational and support opportunities, including:
• Live birthing series
• Birth on the Go (online training requiring access code)
• Diabetes education
• Nutrition education through “Health Begins in the Kitchen” series
• Online videos for some post-operative practices and exercises
• A grief support group
• Spiritual support
To further serve the community, CHI St. Gabriel’s Health opens its doors to
community groups seeking meeting space and has hosted support groups for their
meetings. CHI St. Gabriel’s Health strongly encourages community members to share topics
for health education through its “Your Health Matters” program, and maintains a Web
resource for contributing such ideas.
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Additional services
CHI St. Gabriel’s Hospital is part of the CHI St. Gabriel’s Health organization, which
does business as Unity Family Healthcare and includes:
• Family Medical Center
A clinic with 30 physicians and advanced health care professionals, providing care in
family medicine, general surgery, internal medicine, orthopedics, pediatrics and
psychiatry. The Center includes locations in Pierz (200 First Avenue South), which
opened in 1986, and Randall (250 White Oak Drive), which opened in 2006.
The Family Medical Center moved into the new addition to CHI St. Gabriel’s Hospital in
March 2020.
• Urgent Care/Walk-in Clinic
In November 2020, CHI St. Gabriel’s Health opened a walk-in clinic, a much needed
facility in Little Falls and Morrison County. The clinic operates from 8 a.m. to 8 p.m.
Monday through Friday and from 8 a.m. to 4:30 p.m. on Saturdays. People do not need
appointments to visit this clinic.
• Retail Pharmacy
A same-day retail pharmacy was part of the expanded service created by opening new
Family Medical Center in March 2020. The pharmacy is open weekdays from 8:30 a.m.
to 5 p.m.
• Little Falls Orthopedics
This now booming specialty clinic opened
in 1982 and joined St. Gabriel’s Health in
2007. The four orthopedic surgeons, four
physician assistants and two podiatrists
provide orthopedic and podiatric care to
the community, focusing on education,
treating bones and ligaments, and sports
injuries. Little Falls Orthopedic maintains
“Blue Distinction +” designation from
Little Falls Orthopedics
Blue Cross Blue Shield for the quality and
cost-effectiveness of its treatment of people needing total joint surgery.
• CHI Health at Home/Home Health and Hospice
Staff in this service area provide home health care and end-of-life hospice care.
Operating out of the St. Gabriel’s Health campus, this program uses a patient-centered,
team-based approach to provide care to patients, especially those with chronic
diseases, who have had recent surgery, or who have a new diagnosis for a complex
health situation such as diabetes or heart conditions. Care starts with the clinic’s
primary care provider and includes specialists and community partners to improve a
person’s total health and well being. CHI Health at Home consistently ranks in the top
25 percent of home health agencies nationwide (as ranked by HomeCare Elite).
• Alverna Apartments
This 60-unit senior living facility is located near CHI St. Gabriel’s Hospital and is
connected to that facility by a tunnel.
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Corporate structure
CHI St. Gabriel’s Hospital and these clinics formally comprise Unity Family
Healthcare, doing business as CHI St. Gabriel’s Health. The Franciscan Sisters of Little Falls,
who opened and operated St. Gabriel’s Hospital, were part of the 13 organizations of
religious women that first formed or then joined together to become Catholic Health
Initiatives.
In 2021, CHI St. Gabriel’s Health, with 13 other CHI hospitals in Minnesota and
North Dakota, joined the CHI Health Midwest Division of CommonSpirit Health,
headquartered in Omaha, NE, a part of the Chicago-based not-for-profit health care system
formed by the merger in 2019 of Catholic Health Initiatives and Dignity Health. The Little
Falls hospital, as did many others after the merger, retained the CHI initials in its formal
name.

Board of directors

In 2021, the nine members of the CHI St. Gabriel’s Health
Board of Directors were:
•
Jon Vetter, Chair – Central Minnesota Credit Union
•
Steven Smith – President and CEO CHI St. Gabriel’s Health
•
Peter Germscheid, MD – Family Medicine, CHI St. Gabriel’s
Health
•
Mark Moe – MD, Internal Medicine, Family Medical Center,
CHI St. Gabriel’s Health
•
Mary Pat Burger, OSF – Franciscan Sisters of Little Falls
•
Doug Dahlberg – Pine County Bank
•
Rocky Thompson – CPA, RTO Certified Public Accountants
•
Christine Gammon-Krushek – Realtor, RE/MAX Central
•
Kris Erickson – Attorney, Rosenmeier Vogel Law Office

Mary Pat Burger, OSF

Accreditation and licensure
CHI St. Gabriel’s Hospital is accredited as a Critical Access Hospital by The Joint
Commission, an independent, not-for-profit organization that accredits health care
organizations in the United States (https://www.jointcommission.org/), and has received
the Gold Seal of Approval from this commission.
St. Gabriel’s Hospital is licensed by the Minnesota Department of Health as part of
Unity Family Healthcare Inc.

Grants/COVID funding
Statewide Health Improvement Partnership (SHIP) grant – MN Department of Health
In May 2021, CHI St. Gabriel’s Health received a one-year grant for $11,500 from the
Minnesota Department of Health to purchase software to track social determinants
of health in EPIC and adjunct programs and to create documentation of that
tracking.
Minnesota Prevention Alliance
CHI St. Gabriel’s Health serves as the fiscal home for this federally funded statewide
coalition of school, city and county drug prevention grantees and other coalition
CHI St. Gabriel’s Hospital – Community Health Needs Assessment – 2022
Page 10

members. The program receives $125,000 annually for this 5-year grant project,
which began in 2019. Funding is renewable for one additional 5-year period and the
Minnesota Prevention Alliance plans to submit its request for renewal in 2024.
Statewide Health Improvement Partnership (SHIP) application – MN Department of Health
In early 2022, CHI St. Gabriel’s Health Foundation applied for a $12,500 SHIP grant
to fund continued work in the Minnesota Medicare Rural Hospital Flexibility (Flex)
Program, with plans to improve quality control in meeting Medicare requirements
and principles. Awards are expected in May 2022.
COVID-19 Funding
Since the onset of the COVID-19 pandemic in March 2020, CHI St. Gabriel’s Health
received more than $600,000 from the American Rescue Plan through the Minnesota
Department of Health, to help them meet their costs as a Critical Access Hospital in rural
Minnesota. Much of this funding required that staff complete application processes and
designate how the funding would help the hospital staff meet their patients’ needs during
the pandemic. Staff also reported on their spending to the Minnesota Department of Health.
Among the awards received were:
• COVID-19 Response Grant Awards, Short Term Emergency Funding – April 2020
– CHI St. Gabriel’s/Unity Family Healthcare– $75,000
• COVID-19 Health Care Response Grant Award – July 2020 – CHI St.
Gabriel’/Unity Family Healthcare – $300,000
• COVID-19 Health Care Response Grant Awards – October 2020 – CHI St. Gabriel’s
Health/Unity Family Healthcare – $50,000

Relationships
Morrison County
CHI St. Gabriel’s Hospital works closely with the Morrison County office of Public
Health and Social Services. This relationship has developed over the decades since the
Franciscan Sisters began the hospital in 1891 and continues to shape the hospital’s
relationship to the people of Morrison County. This relationship provides the staff at CHI St.
Gabriel’s Hospital with opportunities to serve the community by being involved in
insurance issues, providing support for access to health care, advancing community health
care through cooperative programs, educating community members on health care issues,
and protecting people from health care threats, among other services. Members of the
Morrison County Public Health and Social Services staffs, including their director, Brad
Vold, often serve on CHI St. Gabriel’s Health committees and boards, including those
committees that plan and advise on the Community Health Needs Assessments.
Within Morrison County, CHI St. Gabriel’s Hospital maintains strong working
relationships with the public school districts that serve area students: Little Falls, Pierz,
Royalton, Staples-Motley, Swanville, and Upsala. CHI St. Gabriel’s works collaboratively
with Community Development Morrison County, the Initiative Foundation, and other
organizations across the county. Staff collaborate with area non-profits addressing food
insecurity, mental health, and homelessness.
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Morrison-Todd-Wadena Community Health Board
CHI St. Gabriel’s Health collaborates with nearby hospitals
and counties through the Morrison-Todd-Wadena Community
Health Board to plan, develop and deliver health services. Dr. Greg
McNamara represents CHI St. Gabriel’s Health on this community
health board.
As part of this partnership within the state of Minnesota’s
community health services system, CHI St. Gabriel’s Health works
with its immediate neighbors to study, analyze and implement
Dr. Greg McNamara
programs to improve the health of the members of its community.
Known among themselves as the “MTW committee,” a group of
representatives from the organizations served by this board now gathers every three years
to plan and conduct the Community Health Needs Assessments, to discuss health equity
issues, and to understand the health concerns of the people of Central Minnesota.
Regional Medical Facilities
One of CHI St. Gabriel’s Hospital’s closest health care neighbors is CentraCare
Health, (https://www.centracare.com/) which has its headquarters in St. Cloud, MN (34
miles south on U.S. Highway 10). In collaboration with CentraCare, CHI St. Gabriel’s Health
has provided the citizens of Morrison County, through the CentraCare Clinic on the second
floor of the Family Medical Center, with access to specialty care consultations in cardiology,
nephrology, urology, oncology, and sleep medicine. Patient appointments are arranged
through CHI St. Gabriel’s Health primary care physicians.
Most of the referrals made by CHI St. Gabriel’s Health are to CentraCare in St. Cloud.
Because of this relationship, the Little Falls hospital adopted the EPIC electronic medical
records system in use by CentraCare. This data resource allows CHI St. Gabriel’s Health to
share patient information easily with CentraCare and in turn CHI St. Gabriel’s is able to
extract necessary data for county public health and social services staff, for developing
grant-based projects, and for completing its Community Health Needs Assessments.
Additionally, CentraCare Health – Long Prairie, a medical facility in Todd County,
which includes a 25-bed critical access hospital, is also served by the Morrison-ToddWadena Community Health Board.
Statewide
CHI St. Gabriel’s Hospital is a member of the Minnesota Hospital Association (MHA),
one of the 108 rural hospitals in this 142-hospital network. In 2017, the MHA presented
CHI St. Gabriel’s Health with the “Innovative Patient Care of the Year” award in recognition
of the health system’s work to address the opioid epidemic.
CHI St. Gabriel’s Health maintains a close relationship with the Minnesota
Department of Health, most recently working with MDH on the next phase of statewide
efforts to combat the opioid abuse crisis.
As a participating location in the Sage Screening Program from the Minnesota
Department of Health, CHI St. Gabriel’s Health provides no-cost screening for breast and
cervical cancer to women in the area whose annual income falls within the eligibility range,
which changes yearly (for 2021 the rate was at or below 250% of the federal poverty level).
CHI St. Gabriel’s Health proudly serves as a clinical site for students training in
health care programs across the state including but not limited to students in the nursing,
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pharmacy, radiologic technologist and physical therapist programs at colleges and
universities in the Minnesota State system and at University of Minnesota schools.
The Little Falls hospital has been an active participant in the University of
Minnesota’s Rural Physician Associate Program (RPAP) since it formed in 1973. As a host
site for the program, CHI St. Gabriel’s Hospital provides the RPAP student with a $4,000
stipend. The student lives and works in the community for the nine months of the program.
National
CHI St. Gabriel’s, as a hospital and a health group, is a member of the Catholic Health
Association of the United States. In 2018, CHI St. Gabriel’s Health received the Catholic
Health Association’s Achievement Citation for its participation and leadership in the
Morrison County Prescription Drug Task Force, which worked to address the opioid abuse
epidemic, and the lifesaving benefits of the collaboration that lead to a dramatic reduction
in opioid prescriptions and opioid use.
Now, as one of the 17 participating congregations behind CommonSpirit Health,
Sister Mary Pat Burger, OSF, a CHI St. Gabriel’s Health board member, represents the
Franciscan Sisters of Little Falls on the participating congregations committee.

-3The Community

Geography

Little Falls, MN, home to CHI St. Gabriel’s Health, is
the county seat of Morrison County, located in Central
Minnesota on the Mississippi River. Standing in
approximately the center of this county, which is shaped
roughly like a squat “L,” CHI St. Gabriel’s Health is able to
serve all corners of the county, including its 15 towns.
Little Falls is 35 miles up river from St. Cloud, MN,
the 12th largest city in Minnesota, the county seat of Stearns
County and home of the CentraCare Health system and the
St. Cloud Hospital, a Level II (2) Trauma Center. Little Falls
(which ranks as the 108th most populated city in
Minnesota) is 100 miles north of the Twin Cities of
Minneapolis and St. Paul, capital of Minnesota, where the
state’s largest hospitals are located, including its Level I (1)
Trauma Center hospitals and including the University of
Minnesota health care system.

Population

Morrison County Population
City

2019

2021

Little Falls

8,343

9,140

Pierz

1,393

1,418

Royalton

1,242

1,281

Motley

671

680

Randall

650

607

Upsala

427

487

Swanville

350

326

Bowlus

290

279

Buckman

270

307

Flensburg

225

216

Sobieski

195

210

Elmdale

116

114

Lastrup

104

120

Genola

75

70

Ranking as the 30th most rural of Minnesota’s 87
Hillman
38
23
counties, and meeting federal definitions of rural with
Total 14,389 15,278
nearly 75 percent of its people living outside of a U.S.
U.S. Census Bureau. Accessed November
2021.
Census Bureau designated urban area, Morrison County is
home to just more than 34,000 people. Morrison is
Minnesota’s 17th largest county by area, encompassing 1,124.5 square miles. With a
population density of fewer than 29 people in each square mile, Morrison County ranks 41st
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among Minnesota counties for population density.
In 2020, more than 26.8 percent of Morrison County’s residents lived in Little Falls,
an increase of more than 1.5 percent over 2019 estimates. The county’s other towns
combined continue to be home to 18 percent of the county’s residents.
The choice by 55.2 percent of the county’s people to live in even more rural parts of
the county than its small towns provides CHI St. Gabriel’s Health with one of its most
commonly mentioned challenges: transporting people to health care services.

Age
People over the age of 65
Age
represent a greater portion of the
Morrison County
Minnesota
2017
2020
2017
2020
Morrison County population than
ê 23.3%
é
23.6%
23.2%
26.5%
they do in Minnesota and the United Under 18
ê
ê
18-64
57.5%
56.8%
61.3%
59.5%
States overall. The percentage of
é 15.4%
ê
65
and
older
18.9%
20%
13.6%
people in that age group is
Quick Fact, U.S. Census Bureau, 2020. Accessed December 2021. Quick Facts, U.S.
increasing in Morrison County
Census Bureau, 2017. Accessed April 2019.
faster than it is statewide.
Approximately 65 percent of all people over 65 who live in Morrison County live
outside of Little Falls. This increase in the proportion of older people living in rural area
provides CHI St. Gabriel’s Health with service challenges in meeting their medical needs;
elderly patients often rely on family members to drive them to medical appointments, and
often delay care due to transportation needs.

Diversity
More people of varying racial
Race/Ethnicity – Morrison County
and ethnic ancestries now call Morrison
2010
%
2020
%
County home. U.S Census Bureau
Total
33,093
34,010
reports show that the number of people
White
32,284
97.9% 32,245 94.8%
of African and Asian ancestry living in
Black/African
Minnesota has increased, and the
American
58
0.2%
185
0.5%
overall percent of people identifying
American Indian/
themselves as members of these two
Alaska Native
63
0.2%
133
0.4%
groups has increased. The number of
Asian
121
0.4%
110
0.3%
people identifying themselves as of
Native Hawaiian/
Hispanic origin has doubled statewide
Pacific Islander
0
0.0%
14
0.0%
since 2000. A similar change in
Some Other Race
212
0.6%
236
0.7%
demographics is happening in Morrison
Two
or
more
County but more slowly than it is
races
355
1.1%
1,087
3.2%
happening statewide.
Hispanic/Latino
389
1.2%
633
1.9%
An increasing number of
Not Hispanic/Latino
32,704
98.8% 33,377 98.1%
respondents to the Morrison-ToddU.S. Census Bureau. Accessed December 2021
Wadena Community Health Survey are
identifying themselves as not white. In 2021, 3.9 percent of respondents (weighted)
identified themselves as Not white; in the 2019 survey, 1.8 percent (weighted) identified
themselves as not white. In 2016, only 0.9 percent identified themselves as not white.
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Additionally, an increasing percentage of
Hispanic or Latino by Census Tract
the people living in Morrison County identify
themselves as being Hispanic or Latino. The
online survey conducted in 2021 by the
Morrison-Todd-Wadena health needs
assessment committee successfully reached
more people who identified themselves as part
of this ethnic group. Of the 379 respondents
from Morrison County, 85, or 22.5 percent,
identified themselves as Hispanic or Latino.
2020 Decennial Census, U.S. Census Bureau, Accessed
That return rate allowed statisticians with Todd
February 2022.
County Public Health to analyze the results
based upon this ethnicity, showing that 74 percent of Hispanic respondents own their
homes and 17 percent rent, either a house or an apartment. (Housing is a leading indicator
of health equity.)

Income
Having a clear understanding of income and wealth of the members of its
community assists CHI St. Gabriel’s Health staff in determining how to serve all people
within its region.
The essential details of the
income portrait of Morrison County in
Income per household
2020, according to the U.S. Census
2019
2015
Bureau, included:
4.0%
Less than $10,000
4.6%
• Median annual individual income –
4.9%
$10,000 to $14,999
7.0%
$34,103 (U.S. Census)
11.4%
$15,000 to $24.999
11.2%
o Annual cost of living for an
$25,000 to $34,999
9.5%
9.6%
individual – $30,402 (MN DEED)
13.7%
$35,000 to $49.999
14.4%
• Median annual family income –
20.6%
$50,000 to $74,999
20.9%
$57,815 (U.S. Census Bureau)
14.6%
$75,000 to 99,999
13.6%
o Annual cost of living for a family
14.0%
$100,000 to $149,999
12.6%
of four in 2020 – $61,023 (MN
4.0%
$150,000 to $199,999
3.0%
DEED)
3.2%
$200,000 or more
3.1%
• People living in poverty was
approximately 9.8 percent, down
Median Household income
$52,855 $57,815
from 13.1 percent in 2010 (U.S.
10.2%
Individuals BELOW poverty level
11.4%
Census Bureau)
Selected Economic Characteristics. 2013-2017 American Community
o Children under 18 living in
Survey 5-Year Estimates. U.S. Census Bureau. Accessed April 2019.
Income in Past 12 months. 2019, American Community Survey. U.S.
poverty was approximately 13.2
Census Bureau. Accessed December 2021.
percent, down from 15.8 percent
in 2010 (U.S. Census Bureau)

Employment
In December 2021, 17,624 people were in the workforce in Morrison County,
according to the Minnesota Department of Employment and Economic Development. The
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average unemployment rate as of December 2022 was 5 percent. Many of these people
work outside of Morrison County.
Community Development Morrison County reported that in October 2021 there
were 12,536 people working in the county. Leading employer sectors included:
• Retail Trade – 1,911 (15 percent)
• Health Care and Social Assistance – 1,539 (12.3 percent)
• Public Administration – 1,474 (11.8 percent)
• Educational Services – 1,436 (11.5 percent)
The average hourly wage of the workers in Morrison County in December 2021 was
$15.91,or $33,093 annually for a 40-hour work week, while the annual cost of living for a
family of three was $49,625, according to DEED.

Transportation
Most people in Morrison County own cars and drive themselves to work or to
activities and shopping. Little Falls has no public transportation system.
This transportation issue supports the decision by CHI St. Gabriel’s Health to include
a walk-in urgent clinic in the current expansion project. People will be able to seek medical
help when it is convenient for them to get a ride to Little Falls.

Zip Codes
As a rural hospital, CHI St.
Gabriel’s Health serves patients
from across the region, often
overlapping with services
provided by neighboring hospitals
in Staples, Brainerd and St. Cloud.
The top 14 zip codes served from
2019-2021 brought 59,527
patients to be admitted to CHI St.
Gabriel’s Hospital, representing 83
percent of the total of 71,641
people admitted in those three
years. Nearly 76 percent of those
admitted lived in Morrison County,
and just over 25 percent lived in
rural parts of the county, outside
of the Little Falls urban cluster.

Zip Codes served – 2019-2021
Zip
Code

City/Town

County

Total

%

56367

Rice

Benton

1,193

1.7%

56401

Brainerd Baxter

Crow Wing

1,274

1.8%

56345

Little Falls Sobieski

Morrison

33,857

47.3%

56364

Pierz Harding

Morrison

7,094

9.9%

56373

Royalton

Morrison

3,679

5.1%

56475

Randall

Morrison

3,073

4.3%

56382

Swanville

Morrison

2,199

3.1%

56314

Bowlus

Morrison

1,239

1.7%

56443

Cushing

Morrison

1,170

1.6%

56449

Fort Ripley

Morrison

1,078

1.5%

56338

Hillman

Morrison

897

1.3%

56340

Holdingford

Stearns

670

0.9%

56347

Long Prairie

Todd

1,261

1.8%

56318

Burtrum

Todd

843

1.2%

CHI St. Gabriel’s Health, December 2021

Community Need Index
CommonSpirit Health provides its organizations with access to the Community Need
Index (CNI), originally developed by Dignity Health. This tool analyzes data at the zip code
level on five factors known to contribute to barriers to health care access: income,
culture/language, education, housing status, and insurance coverage. In this tool, IBM
Watson Health gathers data from nine information resources, analyzes that data and
assigns each zip code an index score. Scores from 1.0 (lowest barriers) to 5.0 (highest
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barriers) for each factor are averaged to calculate a
CNI score for each zip code in the community.
Research has shown that communities with the
highest CNI scores experience twice the rate of
hospital admissions for ambulatory care conditions
as those with the lowest scores.
Exploring the top 14 zip codes served by CHI
St. Gabriel’s Hospital from 2019 through 2021 in the
Dignity Health Community Needs Index (CNI)
(http://cni.dignityhealth.org/) shows that the area
has a median score of 2, suggesting a low level of
community need based on the indicators used by this
tool. The national average need score is 3.

Need Index by Zip Code

Dignity Health, Community Need Index. Accessed
December 2021

Census tracts

Exploring data on Morrison County by zooming in on U.S. Census tracts provides an
additional avenue for identify the needs of the community. It allows the CHNA team at CHI
St. Gabriel’s Health to see how factors known to effect health are distributed in the area and
allows them to explore ways to meet health needs that arise from those life circumstances.
Morrison County is part eight U.S. Census tracts (7801-7808). Tract 7806 is the
portion of Little Fall east of the Mississippi River, with 7807 being the west side. The other
six are rural census tracts.

Health Resources & Services Administration (HRSA) designations
Health Resources & Services Administration, an agency of the U.S. Department of
Health and Human Services, establishes and maintains programs to provide health services
to people with low incomes, people who live in rural areas, people with HIV, pregnant
people, mothers and their families, American Indians, and those unable to access highquality health care (https://www.hrsa.gov/about/index.html). HRSA evaluates the health
care resources in given areas and designates those in need as Medically Underserved Areas
and Health Professional Shortage Areas. Within each of those areas are subcategories
under which an area may be categorized. Creating such a shortage area than allows health
care organizations to apply for funding to help them address those shortages.
Receiving a designation as an MUA or HPSA allows medical, dental and mental
health facilities to receive federal support for their work with people in need. However,
these designations have been questioned for how frequently they are reviewed and
updated and for how relevant they are for determining health care needs in rural America.
Medically Underserved Areas (MUA)
The entirety of Morrison County is considered underserved by mental health
professionals. This designation was originally made in October 2002 and updated in
September 2021.
Two townships – Morrill in the southeast and Scandia Valley in the northwest – are
designated as underserved by primary care practitioners.
Health Professional Shortage Areas (HPSA)
All of Morrison County is designated as a low income primary care Health
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Professional Shortage Area. All but three of its 30 townships, and the cities and towns
within them, received this designation as a group in 2003 and were redesignated in 2021.
However, according to the HRSA’s data, that designation, as of February 2022, was
proposed for withdrawal.
Morrison County is also designated as an HPSA for Dental Health, receiving that
designation in 2020, but that designation is also proposed for withdrawal by HRSA.
All of Morrison County is currently designated as an HPSA for mental health as part
of the Region 5 Mental Health Service Area. This designation was first made in 2002 and
updated in 2021.
Three townships in eastern Morrison County – Leigh, Mount Morris, and Richardson
– and the town of Hillman, in Leigh township, are included in a separate low income
primary care Health Professional Shortage Area, that includes portions of the neighboring
counties of Mille Lacs, Aitkin, and Crow Wing. That designation was made in September
2001 and updated in September 2021.
Motley, a town in the northwestern corner of Morrison County, is designated as
underserved by medical professionals in all three categories: primary care, mental health
care and dental health care. While served by both CHI St. Gabriel’s Health and by the Motley
Clinic location of Lakewood Health System in Staples, MN, Motley maintains this shortage
designation. The primary care shortage was first designated in October 2013, with the
mental and dental health shortages designated in October 2019. The designation status for
all three service categories was renewed in September 2021.

The COVID-19 pandemic experience

CHI St. Gabriel’s Health leadership and staff worked closely with Morrison County
Public Health, the Morrison County school district teams, and local organizations to meet
the demands of the COVID-19 pandemic. This teamwork was strengthened by the close
relationships maintained and developed over decades, and especially since the
establishment in 2012 of the Affordable Care Act requirement that hospitals complete
Community Health Needs Assessments. The members of public health and community
organizations that supported CHI St. Gabriel’s Health in the past 10 years came together to
support each other in testing, vaccinating, and coordinating and spending grant funding.
Detecting the coronavirus, protecting the community from its spread, and reaching out to
people at high risk was a huge undertaking, according to Maryrose Knutson, vice president
for patient services, who has been with CHI St. Gabriel’s Health since 2013. Her staff
worked with county public health professionals and staff at area schools to provide testing
at public schools, to provide vaccines to migrant workers at area farms, and mass
vaccination clinics for all who needed this preventative service, as well as providing other
services as the pandemic need demanded.

-4Assessing Community Needs
Looking inward

The staff at CHI St. Gabriel’s Hospital and CHI St. Gabriel’s Health pay close attention
to the data they collect on a regular basis to help them meet the needs of the people in their
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Looking outward

Jan-22

Feb-22

Dec-21

Nov-21

Oct-21

Sep-21

Aug-21

Jul-21

Jun-21

Apr-21

May-21

Mar-21

Feb-21

Jan-21

Dec-20

Nov-20

community. They seek out and watch for opportunities to bring services to their hospital
and their health care system, and explore opportunities through their regional, state and
national networks. This constant observation of statistics, data, and patient input, led the
leadership to plan for the 15,280-square-foot expansion, which, opened in March 2020,
increasing space available for examinations and procedures.
The new Urgent Care walkin clinic was much needed and is
CHI St. Gabriel's Health
now a well used same-day health
Urgent Care/Emergency Room Visits
care resource. Realizing that many
1500
of the people of Morrison County
1000
who live outside of Little Falls are
challenged by transportation
500
issues, the leadership at CHI St.
0
Gabriel’s Health determined that
this clinic, which is open well into
the evening on weekdays, and on
Saturdays, would help them meet
Urgent care visits
ER visits
the needs of people with these
challenges. This would also move patient care from the Emergency Room to a more
efficient and dedicated service.
The new onsite pharmacy helped the CHI St. Gabriel’s Health staff meet patient
needs by eliminating some of the time crunch of having to go to a second site to fill their
prescriptions. The pharmacy provides medications to all departments in the hospital and
health care system, adding convenience, time saving, and improved health to people
served.
This success of their strategic planning to bring these new resources to the Little
Falls community encouraged the leadership team in 2022 to look closely at the lessons
taught by the COVID-19 pandemic and how they were able to meet those challenges. This
inward examination of circumstances was the first approach used by CHI St. Gabriel’s
Health to assess community need in 2022.

Specific to the Community Health Needs Assessment process, which requires it to
look beyond its own walls, CHI St. Gabriel’s Health used two approaches to gather data to
inform the discussion of needs for the coming three years. First, staff collaborated with the
Morrison-Todd-Wadena Community Health Board and health care systems in those three
counties to conduct for the fourth time a community health survey. Second, CHI St.
Gabriel’s Health once again hired a consult to conduct additional research to complement
the findings of the survey and to write the CHNA report. Luke Preussler, Director of Mission
for CHI St. Gabriel’s Health, accepted the assignment of serving on the MTW Committee to
plan, conduct and analyze the surveys and to hire and to work with the consultant to
conduct the necessary supporting research and to write the CHNA report.
Work on the MTW Community Health Needs survey began in the summer of 2021,
when chair Katherine Mackedanz, Todd County Health Services, convened the planning
committee, which included representatives from Morrison County Health and Human
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Services, Todd County Health Services, Wadena County Public Health, CHI St. Gabriel’s
Health, Lakewood Health System (Staples, MN), CentraCare Health – Long Prairie (Long
Prairie, MN), and Tri-County Health Care (Wadena, MN).
In October 2021, CHI St. Gabriel’s Health leadership hired Marian Rengel, the St.
Cloud, MN, freelance writer and project manager, who had worked with them in 2019, to
participate in conducting the 2022 CHNA. Ms. Rengel began work on November 1 with the
primary tasks of: conducting research to support the work of the MTW Committee;
reviewing, analyzing and selecting data from the surveys as needed to inform the CHNA;
writing the 2022 CHNA report.

The MTW surveys
Early discussions at the 2021 MTW Community Health Survey meetings centered on
studying how the COVID-19 pandemic had impacted the people of Morrison, Todd and
Wadena counties and how to best reveal that impact. The committee also wanted to retain
key elements of the survey, as it has developed since 2013, to allow for some longitudinal
analysis. The committee chose to examine need from two directions, and to abandon one
approach used in previous CHNA processes:
• Conduct a traditional paper survey to be sent to 6,400 households in Morrison, Todd
and Wadena counties; (See Appendix A)
• Conduct for the first time an online survey available widely in the counties, well
publicized, and with participation incentives to increase the number of respondents,
with the goal of receiving 1,000 completed surveys. (See Appendix B)
• Discontinue stakeholder interviews, which were conducted by each county using a
set of seven questions and an agreed-upon list of community representatives. The
value of these interviews was questioned by the committee and the time constraints
of such work led to the decision to not include them in 2021.
The paper and online surveys each included questions on COVID-19. The paper
survey explored the impact of the pandemic on people’s access to medical care related to
COVID-19. The online survey explored the impact of the pandemic on people’s lives while
two questions specifically addressed COVID-19 vaccination and one addressed vaccinations
in general.
In 2013, 2016 and 2019, the MTW Community Health Board conducted similar
paper surveys. The goal for 2021 was to update the survey questions so that, once results
were in hand, committee members from each county could compare data to assess change
over time, particularly in areas targeted by the strategic plans of the previous CHNA
reports. Once again, the analysis of the paper surveys provided the opportunity to apply
weighting techniques to analyze issues based on a variety of factors, with results that could
potentially reveal trends. However, for the 2021 Community Health Survey, the committee
chose not to ask respondents to rank 30 health related issues that had been included in
previous years. This decision, in addition to not conducting stakeholder interviews,
resulted in the staff at CHI St. Gabriel’s Health needing to scrutinize more closely the data
from the MTW survey and scrutinize even more closely their internal data to assess needs
and to choose needs to prioritize in the 2022 CHNA.
The online community health survey, as planned, brought to the community need
assessment process a more diverse sampling of respondents than in previous years.
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Through this outreach approach, the CHNA team was able to reveal a wider variety of
opinions than they would have had by relying only on the mailed survey.
The 2022 MTW Community Health Survey -- Mailed
The MTW community health needs committee completed revisions to the MTW
Community Health Survey in September 2021. The survey was mailed to representative
households the week of Oct. 11. As in past years, the
2021 MTW Health Survey – Mailed
committee sent surveys to 1,600 households across
Response rates
the three counties, with an extra 400 sent to
2021
2019
addresses in each of the four cities in the region:
Overall
19.8%
24.3%
Little Falls in Morrison County, Long Prairie and
Morrison
19.3%
25.7%
Staples in Todd County, and Wadena in Wadena
Todd
19.7%
22.9%
County. Instructions asked that the survey be
Wadena
20.5%
24.3%
completed by the adult in the household with the
most recent birthday. Each household then received a reminder postcard the week of Oct.
18. If survey administrators did not receive a completed survey from a household by the
end of October, they were sent a reminder survey the week of Nov. 8.
The cost of conducting the paper survey was $28,564. 49, for hiring Survey Systems,
Inc., to administer the survey, including obtaining the mailing addresses. The cost was
shared by the five partner organizations: Morrison-Todd-Wadena Community Health
Board, CHI St. Gabriel’s Health, CentraCare – Long Prairie, Lakewood Health System, Astera
Health (formerly Tri-County Health Care). Organizations were able to tap into COVID-19
funding, with approval from funding organizations, based on the questions on vaccination
included in the survey.
Data from the paper surveys was analyzed by statisticians from the Minnesota
Department of Health, with a report provided to the members of the MTW community
health needs committee on Feb. 23, 2022.
The 2022 MTW Community Health Survey -- Online
A subcommittee of the MTW committee, chaired by Sarah Pratt, Human Services
Supervisor for Morrison County Public Health, developed for the first time in CHNA work
an online survey. Their goal was to reach more diverse and younger respondents and more
respondents from new immigrant populations than
2021 MTW Health Survey – Online
they had heard from in past surveys. To reach more
Responses received
non-English speaking residents, the online survey was
Number
Percent
also provided in Spanish, as was the advertising.
Overall
928
100%
Publicity included a QR code to allow easy access from
Morrison
377
41%
Todd
339
37%
smart phones. Anyone older than 18 who lived in
Wadena
212
23%
Morrison, Todd, or Wadena counties was eligible to
complete the online survey. As an incentive, the
committee offered people the chance to win one of twenty $100 VISA gift cards, five of
which were provided by CHI St. Gabriel’s Health. The committee leaders felt that that
incentive had a clear impact on the return rate since 83 percent of the people completing
the survey entered their names in the drawing.
By the early December deadline, 928 people had completed the online survey. In
January 2022, Todd County Public Health provided committee members with the results of
the online survey specific to their counties, and for the other two counties.
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Other data sources
While the MTW Community Health Needs surveys were in the field, Marian Rengel
conducted research through the following, and other, data sites:
§ U.S. Census Bureau
§ U.S. Department of Health and Human Services
o U.S. Office of Disease Prevention and Health Promotion
§ Healthy People 2030
o U. S. Health Resources & Services Administration (HRSA)
o Center for Disease Control
§ Minnesota Department of Health
o Minnesota Public Health Data Access Portal (by MDH)
§ Minnesota Department of Employment and Economic Development
§ Policy Map
§ County Health Rankings and Roadmaps
§ Community Health Needs Index
Rengel worked with the leadership at CHI St. Gabriel’s Health to gather data from
EPIC, its Electronic Medical Records system, information needed to complement the data
gathered in the paper and online surveys. She also explored with the leadership team needs
they identified themselves, and she worked with Morrison County Public Health staff, the
community health educator from the Little Falls School District 482, and MTW committee
members to review progress on the 2019 initiatives and to understand the impact of the
COVID-19 pandemic on the hospital and its work on the 2022 CHNA.

-5Morrison-Todd-Wadena Survey Results
The Minnesota Department of Health Center for Health Statistics analyzed the
responses and provided the MTW committee members with their results in February 2022,
organizing the information for the three-county health board and for each county. MDH
statisticians weighted the results when analyzing the surveys, adjusting for city-level
oversampling, and making adjustments to gender and age distribution, based on the U.S.
Census Bureau American Community Survey 2013-2017 estimates, so that the data
presented would mirror the whole community.
The response rate of 19.3 percent (381 responses) for Morrison County in 2021 was
lower than it had been in 2019 when 25.7 percent (510 responses) of recipients returned
their surveys. Committee members suggested that the lower response rate was due in large
part to the stress of the COVID-19 pandemic.
Similarly, the CHI St. Gabriel’s Health CHNA team studied the results of the MTW
committee’s online survey, which drew 928 responses from across the three-county area.
This survey was not analyzed by the Minnesota Department of Health statisticians.
In Morrison County, 377 people (41% of all respondents) took time to complete the
online survey. Todd County Public Health prepared reports on the results of that survey,
which ended in December 2021, providing member hospitals and public health
departments with breakdowns of county results as well as overviews of the three-county
area served by the MTW Community Health Board. They provided results with counts and
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with a dashboard (in Excel) to assist in analysis of the information.
Just days before the results from the two surveys became official, the CHI St.
Gabriel’s Health Director of Mission started an extended leave of absence. Consultant
Marian Rengel then began working directly with the leadership team of CEO Steve Smith,
and Vice President Maryrose Knutson to study the MDH report on the mailed survey, and
the results from the online survey to choose from that data the fields that most helped
them understand the community concerns that fit within the hospital’s mission and vision.

Health of the community

General Health
The results of the 2021 Morrison-Todd2021
2019
2016
2013
Wadena Community Health Survey suggest that
Poor
2.2%
1.4%
1.9%
2.0%
the people of Morrison County perceive
Fair
10.0%
7.4%
6.7%
9.3%
themselves as becoming healthier. A growing
Good
46.1% 39.3% 36.2% 35.6%
percent of respondents report being in good
41% 39.5%
health, while a steady, but small, percent consider Very good 34.0% 38.9%
Excellent
7.6% 13.0% 14.3% 13.4%
themselves to be in poor health. Responses in
2013, 2016, 2019, 2021 Morrison-Todd-Wadena
2021 to people choosing “fair” to describe their
Community Health Survey, Question 1.
health may have been influenced by the
COVID-19 pandemic, as may have been the
Current Insurance Status
results for “very good” and “excellent.”
2013
2021
2019
2016
The rate of overall uninsured
11.2%
Uninsured
1.6%
0.7%
3.0%
respondents to the 2021 MTW survey, 1.6
Insured
98.4%
99.3%
97.0% 88.8%
percent, is significantly lower than
2021 Morrison-Todd-Wadena Community Health Survey, Question
13. 2019 Morrison-Todd-Wadena Community Health Survey,
Minnesota’s overall rate of 5 percent (July
Question 14. 2016 Morrison-Todd-Wadena Community Health
2020), as reported by the Minnesota
Survey, Question 18 (calculated). 2013 Morrison-Todd-Wadena
Community Health Survey, Question 10.
Department of Health, and significantly
lower than the 6.6 percent rate for Morrison
County (2018), as reported by MDH. A significant portion of the difference is the time lag in
data from MDH, with the MTW survey respondents being the most recent.
Knowing the rate of insurance, however, does not tell the full story of the impact of
having insurance on the health of the respondents. The 2022 CHNA team recognized that
the improvement in people’s access to insurance
alone improved their access to medical care and
Are you happy with
improved their perceptions of the quality of that
the health care system
care, as reported by the U.S. Office of Disease
in your community?
Prevention and Health Promotion. However, the
Yes
MTW committee recognized that delaying or
9%
skipping medical appointments and not having
No
adequate transportation also had a clear impact on
20%
access to medical care and asked survey
71%
Unsure
respondents about those issues.
To assess satisfaction with the health care
resources available, the MTW Community Health
2021 Morrison-Todd-Wadena Online Community
Survey committee chose to include questions in
Health Survey, Question 14.
both the paper and the online surveys. Though
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worded somewhat differently, the results of the surveys show overall satisfaction in
Morrison County with the medical services available.
CHI St. Gabriel’s Health understands that physician shortages themselves cause
delays in care and observed that improving their ratio of physicians and advanced practice
professionals will improve health outcomes in Morrison County. While understanding how
satisfied people are is important, it is even more important to understand why some are
not satisfied, and it was by examining the characteristics of satisfaction other than
insurance coverage that allowed the CHI St. Gabriel’s Health CHNA team to develop
physician recruitment as a need for the
Since the last survey, medical care services have:
coming three years.
2021
2019
2016
The MTW surveys included
Improved
6.3%
11.1%
15.7%
questions on specific diseases and
Stayed the same
74.6%
73.6%
73.0%
physical conditions, as well as on
Become worse
18.0%
11.3%
5.9%
nutrition, smoking, prescription drug use
Did not live in area
1.1%
4.1%
1.9%
and drug abuse, and on people’s
2021/2019 Morrison-Todd-Wadena Community Health Survey,
Question 3. 2016 Morrison-Todd-Wadena Community Health Survey,
perceptions of their community. Many of
Question 5.
the issues in the survey are related
tangentially to the mission of CHI St. Gabriel’s Health and may have a baring on the
prioritized needs of this CHNA. Those that do will be discussed in the following sections.

-6Identifying and Prioritizing Needs

The research conducted as part of this 2022 Community Health Needs Assessment
pointed to three clear areas from which to identify needs: the hospital community itself, the
past and how work was not finished, current perceptions of problems. This section
presents eight needs, in priority order, identified from those areas. CHI St. Gabriel’s Health
recognizes that, as it recovers from the trauma of the COVID-19 pandemic, it must first
address its needs before it can return to full participation with its community partners in
addressing the health of the greater Morrison County community.

Hospital needs
The stresses on the Morrison County health care system caused by the COVID-19
pandemic emphasized for the CHI St. Gabriel’s Health leadership the need to hire and retain
primary care physicians and primary care advanced practice professionals. Those stresses
also demonstrated the need to support those professionals in their family obligations, as
evidenced by the shortage in qualified day care experienced by so many during the height
of the pandemic. Two years of dealing with the pandemic in emergency situations
demonstrated to leadership that to meet any of the health care needs of the people in their
community, they must first meet the needs of CHI St. Gabriel’s Health. Discussions of the
hospital’s own needs led the CHNA team to its first two significant needs.
1) Hire and retain more primary care and specialty physicians and more primary
care and specialty advanced practice professionals (nurse practitioners and
physician assistants.)
2) Support development of more child care resources in Little Falls, to meet staff
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needs at CHI St. Gabriel’s Health and in the Morrison County Community.
Hiring

Retirements and professionals leaving CHI St. Gabriel’s Health to work in other
positions put a strain on the staff, adding to the pandemic’s stresses. Additionally, CHI St.
Gabriel’s Health is anticipating a high rater of retirement in the coming five years. Still, the
greatest need to hire physicians and mid-level advanced practice professionals (APPs) is
now. People responding to the 2021 MTW mailed survey may have perceived access to
health care in Morrison County as worsening primarily due to the stresses of the COVID-19
pandemic; in 2021, 18 percent indicated that services have become worse versus 5.9
percent in 2016. Generally, though, perceptions of access are often the result of the
availability of health care professionals in an area and improving availability will improve
access and perceptions.
Morrison County ranks 52 of Minnesota’s 87 counties in the ratio of primary care
physicians to people who live in the county. That ranking by the County Health Rankings
and Roadmaps, from the University of Wisconsin Public Health Institutes and based on
2018 data, only counts doctors with M.D. or D.O. degrees, and not other health care
professionals, such as nurse practitioners and physician assistants. However, CHI St.
Gabriel’s Health leadership recognizes that improving that ratio would help meet more of
the health care needs of the people served by the hospital. Balancing the number of
providers, those who have medical degrees with those who have advanced practice degrees
will help CHI St. Gabriel’s Health better meet needs identified in the CHNA process.
Child Care
One incentive that leadership feels could go a long way to encouraging doctors and
advanced practice professionals s to accept positions at CHI St. Gabriel’s Health would be
providing them with convenient child care options close to work. To that end, CHI St.
Gabriel’s Health CEO Steven Smith began working early in 2022 with staff at Morrison
County and with the City of Little Falls to set up two licensed day care centers in the
building known as St. Camillus Place (1100
Fourth St. SE, Little Falls) a former senior
living facility a short walk southeast of the
hospital. The building is large enough for
two licensed day care centers, each with the
capacity to care for 14 children, and has
kitchen facilities, rooms, and outdoor space
to accommodate child care needs. CHI St.
Gabriel’s Health would subsidize the two
child care centers by providing the building,
but the providers would be independently
licensed business operators. For its part in
the development of the child care centers,
St. Camillus Place
CHI St. Gabriel’s Health seeks an agreement
where it would receive half of the slots for children of its staff members and priority
consideration on waiting lists.
This initiative is underway, and, while working to achieve the creation of the centers
in 2022 is the goal of CHI St. Gabriel’s Health, the development and maintenance of the
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partnership that would operate the centers will be an ongoing commitment and therefore a
need for the coming three years and a part of this Community Health Needs Assessment.

Continuing needs
During the committee discussions that were part of the 2019 CHI St. Gabriel’s Health
CHNA, community leaders from organizations across Morrison County identified three
areas of need that persisted into the discussions and research for the 2022 CHNA. Those
areas were supported by the results of the 2021 mailed and online MTW Community
Health surveys. The importance of these three areas led 2022 CHNA team members to
again prioritize them for the current CHNA. They are:
3) Mental Health/Suicide
4) Obesity/Diabetes/Nutrition
5) Adverse Childhood Experiences (ACEs)
Mental Health
Work to improve mental health as a way to help people before they make the
decision to attempt suicide became in 2019 a strong concern and focus of the strategic
implementation task force convened by CHI St. Gabriel’s Health that summer. The
initiatives discussed then had brought hope to the
Mental Health Issues (calculated)
community members on the team that they would be
2021
2019
2016
able to achieve a great deal of good in addressing
No
68.9 %
77.4% 74.8%
mental heath in Morrison County, but those hopes
Yes
31.1%
22.6% 25.2%
were dashed in March 2020 by the demands of the
2016, 2019, 2021 Morrison-Todd-Wadena
Community Health Survey
COVID-19 pandemic. Still, as COVID-19 vaccinations
and treatments and improved social behavior changed the course of the pandemic,
professionals in Morrison County again saw potential in working together to decrease the
rate of suicide and improve the mental health of their neighbors.
Mental health issues were the topics of several questions in the 2021 MTW health
needs survey, in which people were asked if they had suffered from anxiety, depression, or
other issues. MDH staff analyzed the results of the answers to those questions and
presented the MTW committee members with a calculated percentage of people facing
mental health issues. An increasing percentage of respondents indicated in the various
questions that they have experienced symptoms of mental health issues. In 2021, some of
that stress could have been directly related to COVID-19. The online survey conducted in
the fall showed that half of the Morrison County respondents sometimes (40 percent) or
often (10 percent) feel fearful because of the COVID-19 pandemic.
Morrison County Public Health’s Human Services Supervisor Sarah Pratt submitted
a grant application early in 2022 to SourceWell to hire a Region 5 project coordinator to
bring together all of the mental health and suicide prevention initiatives in the five counties
that make up this development district in Minnesota (Morrison, Todd, Wadena, Cass, Crow
Wing). CHI St. Gabriel’s Health supports this continued work by adding this priority to its
CHNA and by preparing to participate in efforts and initiatives as its resource become more
available with the changing of the COVID-19 pandemic.
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Obesity/Diabetes/Nutrition
Obesity, diabetes, and nutrition are interrelated concerns, with obesity often
involving nutrition issues and leading to a diagnosis of pre-diabetes and diabetes. For this
reason, and given work by the Little Falls Public School District on nutrition education and
the fact that complications from diabetes is a
leading cause of hospital admissions at CHI St.
Weight status according to BMI
2021
2019
2016
Gabriel’s Health, the team chose to group these
Not overweight
21.0%
23.3%
30.7%
three topics together and include them as one
Overweight
strategic initiative for the 2022 CHNA.
but not obese
39.0%
37.6%
38.0%
Data from the MTW Community Health
Obese
40.0%
39.1%
31.3%
Survey shows the increasing rate of obesity and 2021, 2019, 2016 Morrison-Todd-Wadena Community Health
Survey
an increasing number of respondents who say
they have been told by medical professionals
Pre-diabetes or elevated blood sugar
that they have pre-diabetes or diabetes. CHI St.
2021
2019
2016
Gabriel’s Hospital administrators report that
No
80.0% 86.6% 87.7%
uncontrolled diabetes is among the top three
Yes
17.5% 10.9%
9.3%
Yes,
during
diagnoses for admitted patients. In 2019, 8.1
pregnancy
2.5%
2.4%
1.6%
percent of adults in Morrison County who were
2021, 2019, 2016 Morrison-Todd-Wadena Community
over the age of 20 (2,512 individuals) had been
Health Survey, Question 2b.
diagnosed with diabetes, according to the Center for
Diabetes
Disease Control’s U.S. Diabetes Surveillance System
2021
2019
2016
(accessed March 23, 2022).
No
85.0% 90.0% 89.1
Being overweight and being obese, and aging,
Yes
12.6% 8.6%
8.2%
all commonly are involved in diagnoses for Type 2
Yes, during
pregnancy
2.4%
1.4%
1.3%
diabetes. Improving the nutrition and the activity
2021, 2019, 2016 Morrison-Todd-Wadena Community
levels of the people in Morrison County would
Health Survey, Question 2a.
significantly contribute to decreasing the incidence
of this illness. However, many cases of both diabetes and prediabetes go undiagnosed, so
screening for the conditions in primary care visits would also improve the ability of the
health care and public health systems in Morrison County to reduce the incidence of this
disease.
Little Falls Public Schools continued work on this initiative during the pandemic,
teaching children about good nutrition and how to live an active life as they faced the
demands of COVID-19. Morrison County Public Health supported these initiatives in the
public schools and also supported active living initiatives from 2019, such as the Local
Foods, Local Places program from the U.S. Food and Drug Administration, which
encourages and supports farmers markets, and encouraging the use of the fitness trail in
Grove Park, which was new in 2019.
For these reasons, the 2022 CHNA team chose to group Obesity, nutrition, and
diabetes together as one strategic initiative for the coming three years.
Adverse Childhood Experiences (ACEs)
The impact of Adverse Childhood Experiences (ACEs) on a person’s physical and
mental health and well being is an increasingly understood complicating factor for meeting
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health needs and improving health equity. The Centers
ACEs Short Score (composite)
for Disease Control, in summarizing these traumatic
2021
2019
None
44.1%
47.8%
events that occur from birth to the age of 17, stresses the
One
21.9%
18.6%
pervasive influence on health, education, opportunity, in
Two
11.7%
11.4%
fact, all aspects of life. In 2019, community members of
Three
7.0%
8.7%
the CHI St. Gabriel’s Health CHNA strategic planning team
Four or
raised ACEs and their impact on the people of Morrison
more
15.2%
13.5%
County as a significant concern that needed local
2019, 2021 Morrison-Todd-Wadena
Community Health Surveys
attention. After a lengthy discussion, and informative
research, the team concluded that improving the
understanding of, the diagnosis of, and the impact of ACEs on individuals was very
important to addressing all of the health needs of the community and important to treating
people with compassion and understanding.
Recognizing the pervasive influence on a person’s life by experiencing even one
traumatic event in childhood, but realizing the even greater impact of three or more such
events – experiencing or witnessing violence, abuse and neglect in the home, growing up in
a home with substance or alcohol abuse, and other stressful circumstances – CHI St.
Gabriel’s Health recognized that raising awareness of ACEs among their health providers
and working with community members could help improve the lives of people who had
suffered these experiences.
As with all of its 2019 initiatives, COVID-19 drew attention away from this issue to
the immediate needs of preventing deaths from the pandemic. However, the 2021 MTW
Community Health Needs survey committee members retained questions on the mailed
survey that would allow analysis of the prevalence of ACEs in Morrison County. The
committee also requested that the Minnesota Department of Health statisticians once again
analyze survey results to try to capture a picture of the impact of ACEs on education,
income, and other factors. A preliminary analysis of the data showed CHI St. Gabriel’s
Health that ACEs warranted inclusion as a strategic initiative in 2022

Online survey responses
The online survey conducted by the Morrison-Todd-Wadena Community Health
Board, new to the CHNA process in 2021, contained a list of twelve harmful behaviors in
the three-county community and asked respondents to pick the three that were most
harmful. The list included: alcohol use, dropping out of school, drug use, lack of exercise,
lack of maternity care, poor eating habits, not getting “shots” to prevent disease, racism,
tobacco use, unsafe driving, use of firearms, unsafe sex. The top three, two of which have
been initiatives in previous CHI St. Gabriel’s Health CHNAs, will also be initiatives in 2022.
6) Drug Use
7) Alcohol
8) Not getting “shots” to protect health of community
The MTW Community Health survey mailed to respondents also addressed drug and
alcohol use. Information from that survey combined with information from the online
survey will be used to inform discussions of the strategic initiative team once it is convened
by CHI St. Gabriel’s Health in the summer of 2022.
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CHI St. Gabriel’s Health took a leadership role in 2018 in addressing the opioid
abuse epidemic in the United States, leading initiatives to create a very successful countywide task force to prevent overdoses, decrease prescriptions, and provide long-term
assistance to victims. That work successfully decreased the impact of opioid abuse in
Morrison County, allowed the model created locally to be shared nationally to help reduce
abuse in other regions of the county, and allowed CHI St. Gabriel’s Health to shift leadership
to a statewide collaboration while maintaining its role as fiscal agent for a current grant
project.
Vaccinations, or getting shots, was the general category presented by the MTW
online survey writers; they also asked questions specific to the COVID-19 vaccine.
Responses to the survey on that specific vaccine showed a much higher rate of vaccination
for the time the survey was in the field (December 2021) of 81 percent; however, it was not
until March 2022 that the county reached a vaccination rate of 70 percent. CHNA team
members wondered if the respondents to the MTW online survey were thinking only of the
COVID-19 vaccine shots when they chose this answer or if they were perhaps thinking also
of childhood, adolescent and adult vaccinations.
When the strategic initiative team meets later in 2022 to choose the three initiatives
upon which CHI St. Gabriel’s Health will focus in the coming three years, team members
will further analyze survey responses and conduct additional research to inform the
committee’s discussions of getting “shots” to protect community health.

Resources
Unsurprisingly, it is the community at large and the power of its relationships that
provide CHI St. Gabriel’s Health with the necessary resources to address these needs. The
close ties CHI St. Gabriel’s Health maintains with organizations across Morrison County and
in this Central Minnesota region will provide people and organizations with whom the
hospital will collaborate first in setting strategic initiatives and then in carrying out those
initiatives. As a sample, the following organizations will be consulted in developing the
membership of the strategic committee:
• Morrison County – Public Health, Social Services, Veterans Services
• Public School Districts – Little Falls, Motley, Pierz, Royalton, Swanville, Upsala
• City of Little Falls
• Morrison-Todd-Wadena Community Health Board
• Elder Care Minnesota
• Oasis Central Minnesota
• Northern Pines Mental Health
• Sourcewell
• Minnesota Prevention Alliance
• University of Minnesota County Extension Services
• Minnesota Department of Health
• Minnesota Department of Employment and Economic Development
• University of Minnesota – Rural Physician Associate Program (RPAP)
• From within CHI St. Gabriel’s Health:
o Vice President of Patient Services
o Director of Emergency Services
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o Director of Urgent Care Clinic
o Director of Nutrition Services
o Director of Home Care and Hospice Services
o Board Members
o Franciscan Sisters of Little Falls
o St. Gabriel’s Health Care Foundation
As the 2022 initiatives take shape, which is a process that follows the submission of
this CHNA, CHI St. Gabriel’s Health will approach other organizations to contribute ideas
and resources to address specific needs. The types of organizations to be consulted will
represent:
• Community Coalitions – such as housing and nutrition
• Local task forces – teen alcohol use, methamphetamine addiction, etc.
• Economic development organizations and services
• Environmental organizations
• Fitness organizations
• Home health care organizations
• Nutrition services – farmers markets, food shelves, meal share programs
• Local chapters – Catholic Charities, American Red Cross, Lutheran Social Services
The team charged with developing the strategic initiatives for the coming three
years, which will be led by Luke Preussler, Director of Mission, CHI St. Gabriel’s Health, will
seek advice from leaders in these organizations for specific people to invite to meetings.
They will then work with community members to identify additional resources, leaving no
idea undiscussed or undeveloped.

-7Progress on the 2019 Initiatives
The CHI St. Gabriel’s Health Board of Directors approved the 2019 CHNA in
November of that year. In March 2020, the COVID-19 pandemic struck. The attention of all
at CHI St. Gabriel’s Health shifted essentially and dramatically, if not overnight then in a few
short days, to meeting the demands of the pandemic. While every employee at the hospital
and within the CommonSpirit corporation worked to meet the immediate needs of people
suffering from COVID-19, they did so having learned from their daily work up to that point
and from the mission and vision they shared. CHI St. Gabriel’s Health had long been a very
active community hospital and with so much of life focused on treating those in the
community dangerously sick with COVID-19 and protecting others from the virus, these
health care professionals gathered together, drawing strength from their relationships with
county public health professionals, staff in schools, non-profit organizations and
businesses, including farm owners across the area, to protect the health of everyone in and
near Morrison County.
In 2019, the CHNA team identified as the only threat to their ability to achieve the
goals in that year’s CHNA was a tendency to believe that they had to do that work alone.
Recognizing that belief at the time allowed them to overcome it, as they wrote in that
report: “Through their strong sense of community, passed from long-time employees to
new hires, passed to their hospital colleagues from the Franciscan Sisters of Little Falls …
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the people of CHI St. Gabriel’s Health continue their commitment and dedication to serving
all people of Morrison County.” That sense of community, indeed their commitment to that
sense of community, allowed the people of CHI St. Gabriel’s Health to meet the almost
overwhelming challenge of the COVID-19 pandemic.

2019-2022 Initiatives
Despite the cataclysmic change in focus caused by COVID-19, the CHI St. Gabriel’s
Health staff and their community partners did achieve initiatives that they had established
in their 2019 CHNA.
Discussion by the 2019 CHNA Strategic Planning team in the summer and fall of
2019 showed that not only had work been done on meeting community needs identified in
2016 (obesity and mental health), but that relationships within the community had been
strengthened and expanded. The team saw great potential in continuing to work together
and developed initiatives for the coming three years that built on those successes. The
work CHI St. Gabriel’s Health had done in the summer and fall of 2019, bringing together a
strong group of community leaders in a series of six lunchtime meetings, helped those
community partners move ahead with the initiatives identified, despite not having
members of the hospital staff available to participate.
Goal: Obesity – Food Security and Healthy Eating
• Focus efforts on food security, healthy nutrition education, and fitness.
Staff in area schools, collaborating with Morrison County Public Health, started in
April 2021 “Every Kid Healthy” month, where each weekday focused on a different
theme, such as wellness, thoughtfulness, and healthy eating. Fitness Friday was a
popular theme, too. While schools were shut down during the first year of the
pandemic, the team sent healthy eating and fitness materials to each student’s home
in the same packages as the meals the schools delivered. The students really
appreciated the effort, according to Sheila Watercott, community health educator
with School District 482. Plans for 2022 are to expand the program to other
Morrison County public school districts.
Goal: Mental Health
• Communicate about mental health opportunities and collaborate as a team to
improve and increase the opportunities to help more people before they reach the
point of abusing drugs or contemplating suicide.
The value of this 2019 goal persisted in the work of members of the 2019 strategic
planning team to the point that Morrison County Public Health, working with
community partners, is investigating understanding “what suicide looks like in our
community,” said Sarah Pratt, Human Services Supervisor with Morrison County
Health and Human Services. That group submitted an application to Sourcewell, in
Staples, MN, to fund a Region 5 project manager to bring cohesion and continuity to
work on suicide prevention in the area. With the easing of the COVID-19 pandemic,
Pratt and the leadership at CHI St. Gabriel’s Health look forward to the hospital staff
being part of that work.
Initiatives to address mental health concerns in the schools also persisted,
despite the pandemic. In 2019, the CHNA strategic planning committee supported a
“train-the-trainer initiative” that would have a professional in the schools take a
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special course in mental health first aid. That person would then train many other
people in the county. Sheila Watercott attended that training the fall of 2019, but
then, before she could move ahead with training, COVID-19 shut everything down.
She and her planning team intend to resume that work in the summer of 2022, and
intend working again with CHI St. Gabriel’s Health as participants in the project.

Public comments on the 2019 initiatives
CHI St. Gabriel’s Health invited written comments on the 2019 CHNA report and
Implementation Strategy documents on the website, where they were widely available to
the public. They have received no comments.

-8Conclusion

The people who make their work lives at CHI St. Gabriel’s Health take pride in
serving and living in their communities, in making friends with colleagues in those
communities, and in working across professions to help serve the people who are their
neighbors. Being part of CHI St. Gabriel’s Health is not simply a job or a career; it is a way of
life. This strong community relationship motivates all members of the organization to seek
out ways to help that go beyond the walls of the hospital and the clinic.
That strong motivation will guide the leadership at CHI St. Gabriel’s Health to
transform the community health needs identified in this CHNA and, in the summer of 2022,
transform them into a set of strategic initiatives. The leadership team looks forward to
collaborating across the region to meet the health needs of Morrison County. Indeed, all
involved in this CHNA look forward to returning to the conference table to discuss these
needs and to develop projects and programs to address them.
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APPENDIX A

2022 Morrison-Todd-Wadena Community Health Survey

Si necesita ayuda para completar esta encuesta, puede comunicarse
con Sergio Aguilera 320-732-2221.

October, 2021

This is your opportunity to help improve the health of your community!
Your household has been randomly selected to participate in the MorrisonTodd-Wadena Community Health Survey. This survey is being conducted in
collaboration with the Morrison-Todd-Wadena Community Health Board,
CentraCare Health Long Prairie, CHI St. Gabriel’s Health, Lakewood Health
System, and Tri-County Health Care. The information gathered by this survey
will be used to help your local public health agencies, hospitals, and clinics
better understand and address the health needs of our residents.
This survey is designed for one adult age 18 or older to fill out. If you have
more than one adult in your household, please give the survey to the ADULT
(age 18 or older) in your household who has most recently had a birthday.
Please take a few minutes to complete the enclosed survey form and return it
in the postage-paid envelope provided.
Completing this survey is completely voluntary. All answers to the questions
are strictly confidential and no personal information will be linked to any of the
responses. The number on the back of the survey is only used to record that
the survey was returned so that you will not be bothered with reminder letters.
By completing this survey, you are helping us to improve the health of people
living in your community. If you have any questions about the survey please
contact Katherine Mackedanz at (320) 732-4452 or
katherine.mackedanz@co.todd.mn.us
Thank you for your participation!

Brad Vold
Morrison County
Public Health Director

Jackie Och
Todd County
Health & Human Service Director

Cindy Pederson
Wadena County
Public Health Director
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Overweight or obesity

Mental health issues (including depression, anxiety or panic attacks)
Dementia or memory loss (including Alzheimer’s disease)
Sexually transmitted disease (including chlamydia, gonorrhea, etc.)
Risk of falling

3. Since 2019, would you say that your access to medical health care services has:
Improved

Stayed the same

Become worse

Did not live in this area in 2019

4. During the past 12 months, was there a time when you thought you needed medical care but did not get it or
delayed getting it?
Yes

No

IF NO, GO TO QUESTION 6

5. Why did you not get or delay getting the medical care you thought you needed? (Mark ALL that apply)
I had insurance, but the care I needed
cost too much
I could not get an appointment
I had transportation problems
Due to COVID restrictions

I could not get off work
I did not have insurance
I could not get childcare
Other reason

2
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6. During the past 12 months, was there a time when you thought you needed dental care but did not get it or
delayed getting it?
No

Yes

IF NO, GO TO QUESTION 8

7. Why did you not get or delay getting the dental care you thought you needed? (Mark ALL that apply)
I had insurance, but the care I needed
cost too much
I could not get an appointment
I had transportation problems
Due to COVID restrictions
8. How would you
rate your overall
level of stress?

High
Medium
Low

I could not get off work
I did not have insurance
I could not get childcare
Other reason

9. During the past 30 days, Number of Days
for about how many days
have you felt sad, blue,
0 0
or depressed?
1 1
Write the number in the boxes,
then fill in the appropriate circle
beneath each box.

2

2

3

3

4
5
6

10. During the past 30 days, Number of Days
for about how many days
have you felt nervous,
0 0
on edge, or could not stop
1 1
worrying?
2 2
Write the number in the boxes,
then fill in the appropriate circle
beneath each box.

3

3
4
5
6

7

7

8

8

9

9

11. During the past 12 months, was there a time when you wanted to talk with or seek help from a health
professional about stress, anxiety, depression, excess worrying, troubling thoughts, or emotional problems,
but did not or delayed talking with someone?
No
Yes
IF NO, GO TO QUESTION 13

12. Why did you not get or delay getting the care you thought you needed? (Mark ALL that apply)
I did not know where to go
I had insurance, but the care I needed
I did not have insurance
cost too much
I could not get childcare
I could not get an appointment
I feel the need to hide my mental health problems
I had transportation problems
Due to COVID restrictions
Other reason
I could not get off work
13. Which of the following types of health insurance do you have? (Please mark yes or no for each.)
a. Health insurance or coverage through your employer or your spouse/partner, parent, or someone
else’s employer
b. Health insurance or coverage bought directly by yourself or your family
c. Indian or Tribal Health Service
d. Medicare
e. Medicaid, Medical Assistance (MA), or Prepaid Medical Assistance Program (PMAP)
f. MinnesotaCare
g. CHAMPUS, TRICARE, or Veterans’ benefits
h. Other health insurance or coverage (please specify):
i. I do not have health insurance

14. Have you received a COVID-19 vaccine?
Yes

No

IF YES, GO TO QUESTION 17

3
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Yes No

15. What makes it difficult for you to get a COVID-19 vaccine? (Mark ALL that apply)
It is difficult to find or make an appointment.
I don’t have time off work.
I do not think the vaccine is safe.
Other reason

I am concerned about side effects from receiving the vaccine
I have a medical reason that makes me ineligible to get
vaccinated (e.g., I have had a severe allergy to vaccines
in the past).
I don’t have transportation.
16. What would motivate you to get vaccinated? (Mark ALL that apply)

If my health care provider recommended I be
vaccinated
In order to travel
If others encouraged me to get vaccinated
Other reason

To protect my health
To protect the health of others
If my school required vaccination (i.e., college/university)
If I received an incentive (i.e., gift card, money)
If my work required vaccination

17. A serving of vegetables–not including French fries–is
one cup of salad greens or a half cup of vegetables. How
many servings of vegetables did you have yesterday?
0

1

2

3

4

5

6

7

8

9 10 11 12

18. A serving of 100% fruit juice is 6 ounces. How many
servings of fruit juice did you have yesterday?

+ servings

0

1

2

3

4

5

6

7

8

9 10 11 12

+ servings

19. A serving of fruit is one medium-sized piece of
fruit, or a half cup of chopped, cut or canned
fruit. How many servings of fruit did you have
yesterday? (Do NOT include fruit juice.)
0

20. How often did you drink the following
beverages in the past week?

1

2

3

4

5

6

Never or
2-4
5-6
less than
1 time
times
times
1 time
per week per week per week per week

7

8

9 10 11 12

+ servings

1 time
per day

2-3
times
per day

4 or
more
times
per day

About
2 or 3
times
per month

About
1 time
per
week

2 or
more
times
per week

a. Fruit drinks (such as Snapple, flavored teas,
Capri Sun, and Kool-Aid)
b. Sports drinks (such as Gatorade or Powerade);
these drinks usually do not have caffeine
c. Regular soda or pop (include all kinds such as
Coke, Pepsi, 7-Up, Sprite, root beer)
d. Energy drinks (such as Rockstar, Red Bull, Monster,
and Full Throttle); these drinks usually have caffeine
Never or
less than
1 time
per month

21. How often do you or others in your household
buy or get food from the following places?
a.
b.
c.
d.
e.
f.

About
1 time
per
month

Supermarket or large grocery store
Small or local grocery store
Convenience store, gas station, or dollar store
Food shelf, food pantry or community food program
Fast food restaurant
Farmers’ market, local garden or local provider

22. During the past 12 months, how often did you worry that your food would run out before you had money to
buy more?
Often
Sometimes
Rarely
Never

4
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23. On average, while you are not at work or school, how many hours per day do you use a computer, tablet, TV,
or smart phone?
Less than 1 hour per day
More than 4 hours per day
1-2 hours per day
3-4 hours per day
I don’t do any of these activities

24. During the past 30 days, other than your regular job, did you participate in any physical activity or exercises
such as running, calisthenics, golf, gardening, or walking for exercise?
Yes

No

25. During an average week, other than your regular job, how many days do you get at least 30 minutes of moderate
physical activity? Moderate activities cause only light sweating and a small increase in breathing and heart rate.
0 days

1 day

2 days

4 days

3 days

5 days

6 days

7 days

26. During an average week, other than your regular job, how many days do you get at least 20 minutes of vigorous
physical activity? Vigorous activities cause heavy sweating and a large increase in breathing and heart rate.
0 days

1 day

2 days

4 days

3 days

5 days

27. How much of a problem are the following factors for you in terms of keeping you
from being more physically active?

a.
b.
c.
d.
e.
f.
g.
h.

6 days

Not a
problem

7 days

A small
problem

A big
problem

Lack of time
Lack of programs, leaders, or facilities
The cost of fitness programs, gym membership or admission fees
Public facilities (schools, sports fields, etc.) are not open or available at the times I
want to use them
Not having sidewalks
Distance I have to travel to fitness, community center, parks or walking trails
No safe place to exercise
Other reasons

28. How often do you feel safe in your community?
Often

Always

Sometimes

Never

29. Have you experienced discrimination in the past 12 months?
Yes

No

IF NO, GO TO QUESTION 31

30. If you experienced discrimination in the past 12 months, in which of the following situations?
(Mark ALL that apply)
a. Applying for a job?
b. Working at a job?
c. Receiving medical care?
d. Looking for a house or apartment?
e. Applying for a credit card, bank loan or mortgage?
f. Shopping at a store or eating at a restaurant
g. Applying for social services or public assistance?
h. Dealing with the police?
i. Appearing in court?

5
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Yes No

31. Are you in a relationship where you are (or have ever been) physically hurt, threatened, or made to feel afraid?
Yes
No
32. During the past 30 days, have you had at least one drink of any alcoholic beverage such as beer, wine,
a malt beverage, or liquor?
Yes
No
IF NO, GO TO QUESTION 37
33. During the past 30 days, on how many
days did you have at least one drink of
any alcoholic beverage?

35. Considering all types of alcoholic beverages, how
many times during the past 30 days did you have...?

Days
0

0

1

1

2

2

3

FOR FEMALES:
4 or more drinks
on one occasion

3

FOR MALES:
5 or more drinks
on one occasion
Times

4
5

0

0

6

1

7

2

8

3

9

5 drinks
6 drinks
7 drinks
8 drinks

0

0

1

1

1

2

2

2

3

3

4

34. During the past 30 days, on the days when you drank,
about how many drinks did you drink on average?
(A drink is one can of beer, one glass of wine, or a
drink with one shot of liquor.)

1 drink
2 drinks
3 drinks
4 drinks

Times

3
4

5

5

6

6

7

7

8

8

9

9

9 drinks
36. During the past 30 days, how
10 drinks or more
many times have you driven
when you’ve had perhaps too
much to drink?

Days
0

0

1

1

2

2

3

3
4
5
6
7
8
9

37. Have you smoked at least 100 cigarettes in your entire life? (100 cigarettes = 5 packs)
Yes

No

IF NO, GO TO QUESTION 41

38. Do you now smoke cigarettes every day, some days, or not at all?
Every day

Some days

Not at all

39. During the past 12 months, have you stopped smoking for one day or longer because you were trying to quit?
Yes
40.
a.
b.
c.
d.
e.
f.
g.
h.
i.

No

The last time you tried to quit smoking (or when you quit for good) did you use...
... any nicotine replacement product, such as gum, a patch, a nasal spray, an inhaler or lozenges
... a prescription medication like Zyban, Wellbutrin, or Chantix
... a stop-smoking clinic or class (e.g., Freedom from Smoking)
... a quit-smoking telephone help line (e.g., Quit Partner, Become an Ex)
... an online counseling service or mobile app
... face-to-face counseling with a health care provider
... e-cigarettes or vape products
... other:
... I quit without any help from any of these
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Yes

No

Every
day

41. In general, how often do you...

a.
b.
c.
d.
e.
f.
g.

Some
days

Never

Smoke cigars, cigarillos, or little cigars?
Smoke pipes?
Use snuff, snus or chewing tobacco?
Use e-cigarettes or vape products?
Use any other tobacco product?
Use prescription drugs that are not prescribed for you
Use marijuana (smoke, vape or ingest edibles: not including CBD products)

Yes

42.
a.
b.
c.
d.

Looking back before you were 18 years of age:
Did you live with anyone who was depressed, mentally ill, or suicidal?
Did you live with anyone who was a problem drinker or alcoholic?
Did you live with anyone who used illegal street drugs or who abused prescription medications?
Did you live with anyone who served time or was sentenced to serve time in a prison, jail, or other
correctional facility?
e. Were your parents separated or divorced?
f. Did you often or very often feel that no one in your family loved you or thought you were important or
special, or that your family members didn’t feel close to or look out for each other?
g. Did you often or very often feel that you didn’t have enough to eat, had to wear dirty clothes, had no one
to take you to the doctor if you needed it, or had no one to protect you or take care of you?

43. Looking back before you were 18 years of age:

Never

Once

a. How often did your parents or adults in your home ever slap, hit, kick, punch, or

beat each other up?
b. How often did a parent or adult in your home ever hit, beat, kick, or physically
hurt you in any way? Do not include spanking.
c. How often did a parent or adult in your home ever swear at you, insult you, or put
you down?
d. How often did anyone at least 5 years older than you or an adult, ever touch you
sexually?
e. How often did anyone at least 5 years older than you or an adult, try to make you
touch them sexually?
f. How often did anyone at least 5 years older than you or an adult, force you to have sex?

44. If you had questions about general health care, whose advice would you be likely to seek?

(Mark ALL that apply)
Health plan or health insurance company
Doctor or other clinic or hospital staff
Pharmacist
Alternative health specialist (such as chiropractor and/or homeopathic provider)
My employer
Family or friends
Internet sites or social media
Nurse line

7

CHI St. Gabriel’s Hospital – Community Health Needs Assessment – 2022
Page 39

No

More than
once

45. Are you:
Male

Female

51. Which of the following best describes you?
(Mark ALL that apply)

Other/Unspecified

46. Your age group:
18-24 years
25-34 years
35-44 years
45-54 years

American Indian or Alaska Native
Asian or Pacific Islander
Black or African American
African Native
White
Other:

55-64 years
65-74 years
75+ years

52. Which of the following best describes your
current relationship status?
Married
Living with a partner
Divorced
Separated
Widowed
Never married

47. How many adults (including yourself) and
children live in your household?
Number of adults age 18 or older (including yourself):
1 2 3 4 5 6 7 8 9 10 11 12 or more
Number of children under age 18:
0

1

2

3

4

5

6

7

8

9 10 11 12

or more

53. Have you ever served on active duty in the United
States Armed Forces, either in the regular military
or in a National Guard or military reserve unit?
No
Yes

48. How tall are you
(without shoes)?
Inches

Feet
0

0

1

1

2

2

3

3

4

4

5

5

6

6

54. What is the highest level of education you have
completed?
Did not complete 8th grade
Did not complete high school
High school graduate/GED
Trade/Vocational school
Some college
Associate degree
Bachelor’s degree
Graduate/Professional degree

7

7

8
9
10
11

55. What was your household’s total income from all
earners and all sources in 2020?

49. How much do you
weigh (without shoes)?

Less than $20,000
$20,000 - $34,999
$35,000 - $49,999
$50,000 - $74,999
$75,000 - $99,999
$100,000 - $149,999
$150,000 or more

Pounds
0

0

0

1

1

1

2

2

2

3

3

3

4

4

4

5

5

5

6

6

6

7

7

7

8

8

8

9

9

9

56. Do you own or rent your home?
Own
Rent
Other arrangement
57. Do you have access to reliable internet?
Yes
No

50. Are you Hispanic or Latino/Latina?
Yes
No

Thank you for your participation!
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APPENDIX B

2022 Morrison-Todd-Wadena Community Health Online Survey
1.

Are you:
Male
Female
Other/Unspecified
2. Your age group:
18-24 years
25-34 years
35-44 years
45-54 years
55-64 years
65-74 years
75 + years
3. How many adults (including yourself) and how many children live in your household?
__________Number of adults age 18 or older (including yourself)
_________ Number of children under age 18
4. Are you Hispanic or Latino/Latina?
Yes
No
5.
Which of the following best describes you? (Mark ALL that apply)
American Indian or Alaska Native
African Native
Asian or Pacific Islander
White
Black or African American
Other:_____________
6. What was your household’s total income from all earners and all sources in 2020?
* Less than $20,000
* $75,000 - $99,999

* $20,000 - $34,999
* $35,000 - $49,999
* $50,000 - $74,999

* $100,000 - $149,999
* $150,000 or more

7. Do you have access to reliable internet?
Yes
No
8. What is your current housing status?
Own a home
Renting an apartment
Renting a home
Living with a friend or family member
Other: _______________________
9. Which of the following counties do you live in?
*Morrison *Todd
*Wadena *Other
10. What city do you currently live in?
11. What is the ZIP code of your current home address?
2.
Which of the following best describes your current relationship status?
Married
Separated
Living with a partner
Widowed
Divorced
Never married
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13. What is the highest level of education you have completed?
Some high school
GED or completed high school
Master’s degree
Bachelor’s degree
Doctorate
Quality of Life
Thinking of the community you currently live in, answer the questions below.
5 = Strongly yes
4 = Yes
3 = Neutral
2 = No
1 = Strongly No
Quality of Life Questions

14. Are you happy with the health care system in your community?
15. Is your community a good place to raise children?
16. Is your community a good place to grow old?
17. Are there good job opportunities in your community?
18. Is your community a safe place to live?
19. In times of stress and difficulty, is there help available in your
community?
20. Is your community a place to reach your future goals and dreams?
21. How often do you feel the following?
a. I lack companionship

Often

*
b. I feel isolated from others
*
c. I feel fearful because of the COVID-19 pandemic
*
22.
23.

Likert Scale Responses
1
2
3
4 5
1
2
3
4 5
1
2
3
4 5
1
2
3
4 5
1
2
3
4 5
1
2
3
4 5
1

2

Sometimes

Rarely

Never

*
*
*

*
*
*

*
*
*

3

4

In a typical week, how many times do you talk on the telephone or get together in-person
with family, friends, or neighbors?
Number of times per week _______
Do you have concerns about any immigration matters for you or your family?
Yes IF YES, SELECT ALL
No
IF NO, GO TO QUESTION 24.
OPTIONS BELOW
THAT ARE CONCERNS FOR YOU
Housing
Hard to find a job
Transportation
Raising children in a new place
Language barriers
Other (explain):____________________________________
Cultural differences

24. Did you move to your community (within Todd, Wadena, or Morrison County) in the past
year?
Yes
No
IF NO, GO TO QUESTION 26.
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25. How hard was it to do the following?
a. To enroll children in school
b. To find housing
c. To find healthcare
d. To find a job
e. To find childcare

Very HardSomewhat Hard
Not Hard at all

*
*
*
*
*

*
*
*
*
*

*
*
*
*
*

26. How hard is it for you to pay for heating, housing, and medical care?
Very hard
Somewhat hard
Not hard at all
27. In the last month, have you had to sleep outside, in a shelter, in your car, at a family
member or friend’s house, or in a place not meant for sleeping?
Yes
No
28. In the last month, have you had any concerns about your housing or living situation?
Yes
No
IF NO, GO TO QUESTION 30.
29. How often are you concerned about the following?Often
a. Mold
b. Issues with landlord
c. Unsafe neighborhood
d. Plumbing, electric, or appliances working properly
e. Family or friend conflict
f. Mental health in the home
g. Substance use in the home

*
*
*
*
*
*
*

Sometimes

Rarely

Never

*
*
*
*
*
*
*

*
*
*
*
*
*
*

*
*
*
*
*
*
*

30.

Have you felt stressed often in the last month?
Yes
No IF NO, GO TO QUESTION 32.
31. If you have been stressed often in the last month, has it prevented you from attending work,
school, or social events?
Yes
No
IF NO, GO TO QUESTION 32.
If “Yes”, why has it prevented you from attending work, school or social events?
_____________________________________________________________
32. In the following list, what do you think are the three most “harmful behaviors” in our
community? (Those behaviors which have the most negative impact on overall health.)
Check only three:
___ Alcohol use
___ Racism
___ Dropping out of school
___ Tobacco use
___ Drug use
___ Unsafe driving
___ Lack of exercise
___ Use of firearms
___ Lack of maternity care
___ Unsafe sex
___ Poor eating habits
___ Not getting “shots” to prevent disease
___ Other___________________________
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33. Do you know how to access resource information in the community if you need it? (i.e. food
shelf, mental health services, domestic violence support, Supplemental Nutrition Assistance
Program (SNAP), housing services, etc.).
Yes IF YES, GO TO QUESTION 35.
No
34. If you do not know how to access resources in the community, what would help you to become
more aware of the resources available to you?
______________________________________________
35. Have you experienced discrimination in the past 12 months?
Yes IF YES, SELECT ALL THAT APPLY BELOW.
No IF NO, GO TO
QUESTION 37.
In what area(s) have you been discriminated against? Select “All that Apply”

*
*
*
*
*
*
*

a. Race
b. Ethnicity
c. Sex
d. Sexual orientation
e. Age
f. Weight

g. Other
Briefly explain if “Other”_______________________

36. If you experienced discrimination in the past 12 months, in which of the following
situations? (check all that apply)
a. Applying for a job?
Yes
No
b. Working at a job?
Yes
No
c. Receiving medical care?
Yes
No
d. Looking for a house or apartment?
Yes
No
e. Applying for a credit card, bank loan or mortgage?
Yes
No
f. Shopping at a store or eating at a restaurant?
Yes
No
g. Applying for social services or public assistance?
Yes
No
h. Dealing with the police?
Yes
No
i. Appearing in court?
Yes
No
37. Which of the following best describes your employment before the COVID-19 pandemic
(before March 1, 2020)? This includes both formal and informal employment. Were you:
Employed full-time (40 hours per week) 1
Employed part-time (Less than 40 hours per week) 2
Self-employed 3
Full time student 4
Part-time student 5
Unemployed 6
Unable to work for health reasons 7
Stay at home parent 8
Other 9
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38. How has your employment status changed since the COVID-19 pandemic (after March 1,
2020)?
I am still going to my workplace for the same number of hours as before the pandemic 1
I am still going to my workplace but am working reduced hours 2
I am working from home 3
I lost my job 4
I had to quit my job or changed jobs because I needed to take care of people who depend on me
(children, parents) 5
39. Has your access to food changed since the COVID-19 pandemic?
No, my access to food has not changed. 0
Yes, I have had enough food, but difficulty getting to the store or finding items. 1
Yes, I have occasionally been without enough food or good quality foods. 2
Yes, I have frequently been without enough food. 3
40. Have you been eating more or eating more unhealthy foods since the start of the COVID-19
pandemic?
No, there have been no changes, or I have been eating slightly less than usual. 0
Yes, I have been eating slightly more than usual. 1
Yes, I have been eating more frequently or eating more unhealthy foods than usual. 2
41. Has your access to health care changed since the COVID-19 pandemic?
*Yes IF YES, SELECT ALL THAT APPLY BELOW
*No IF NO, GO TO
QUESTION 42.
* My appointments have moved to telehealth (virtual) * Other:___________________

*
*
*

My appointments have been delayed

*
*
*
*

My appointments have moved to telehealth (virtual)

It has been harder to get my prescriptions refilled

I have been unable to get the care I need
42. Has your access to mental health care (“mental health care” referring to treatment of anxiety,
depression, or other mental illness) changed since the COVID-19 pandemic?
*Yes IF YES, SELECT ALL THAT APPLY BELOW *No IF NO, GO TO QUESTION 43.

*

Other:____________

My appointments have been delayed
It has been harder to get my prescriptions refilled

I have been unable to get the care I need
43. Overall, how much has the COVID-19 pandemic impacted your day-to-day life? (Go to
question 45. if YES to “response option 1 or 2”).
It has not impacted my life at all 0
It has impacted my life a little 1
It has impacted my life a lot 2
44. If yes to “response option 3”, explain in what ways COVID-19 has impacted your life.
________________________________________________________________________
45. Have you received a COVID-19 vaccine?
* Yes If YES, survey is complete. * No
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46. What makes it difficult for you to get a COVID-19 vaccine? (Mark all that apply.)
* I am concerned about side effects from receiving the vaccine.

*
*

I do not think the vaccine is safe.

*
*
*

It is difficult to find or make an appointment.

I have a medical reason that makes me ineligible to get vaccinated (e.g., I have had a severe
allergy to vaccines in the past).
* I don’t have transportation.
I don’t have time off work.
Other reason_______________________________

47. What would motivate you to get vaccinated? (Mark all that apply.)
To protect my health
To protect the health of others
If my school required vaccination (i.e., college/university)
If I received an incentive (i.e., gift card, money)
If my work required vaccination
If my health care provider recommended I be vaccinated
In order to travel
If others encouraged me to get vaccinated
Other reason___________________________________
Thank you for completing the survey.
Would you like to be entered into a random drawing for a $100 Visa gift card for completing the
survey?
* Yes IF YES, FILL OUT INFORMATION BELOW
* No
First Name: _______________________
Last Name: ________________________
Phone Number:____________________
Address:___________________________
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